
We are an                  School 
Arbor is a cloud based School Management Information System.  

Emmaus is using Arbor for managing pupil data, payments, consents, communications and attendance.  

Using the Arbor Parent App means you can see the live data for your child or children. 

On the App you can: see your child’s attendance, report an absence, respond to messages, pay for 

lunches, trips, clubs, breakfast and after school club, give consents, book parents’ evenings 

appointments, see school reports… 

receive notifications, letters and newsletters, also keep your details / child’s details up to date and 

send messages to the school office. 

An account has been created for all primary parents and carers using the details you 

provided on your admissions form. 

Download the Arbor app now! 

How to get started :  

1. Go to the App or Google Play Store on your phone and search 

for ‘Arbor’  or use the QR Codes here 

2. Click ‘Install’ on Android or ‘Get’ on iPhone then open the App   

3. Tap on “Forgotten password?” then enter your email (this must 

be the email you have given to school) 

4. You will receive an email to reset your password, then accept 

the Terms & Conditions and you will be asked enter your child’s 

date of birth. 

5. When installing make sure that you agree to receive push 

notifications from the app, otherwise you may not receive 

messages.  

More than one parent can have the Arbor app and receive 

notifications, a second parent will only be able to access the app 

if the school office has your email address on the Arbor system. 

Please contact the school office if you are having any issues. 

You can make payments on the 

Arbor App with Debit or Credit 

cards and also using both: 

If you have any issues logging in or need any help with the 

Arbor App, please either email: 

emmaus-ao@emmaus.liverpool.sch.uk     

or pop into the school office and we will be happy to help. 


